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Hillcrest Business Walk 
The Economic Development Department’s Neighborhood Investment Unit held its fifth 
Business Walk on Feb. 16, 2017, canvassing businesses in the Hillcrest Business 
Improvement District. This outreach effort engaged local businesses, surveying 
owners/managers about their concerns and delivering Hillcrest BID collateral and Hillcrest-
customized, EDD promotional materials about the City’s small business resources.  

 Volunteers: 30 (staff from the Economic Development Department, Mayor’s 
Office, Office of the Treasurer and CD3 Councilmember Chris Ward’s 
office, and representative from the Small Business Development Center, the 
City’s Small Business Advisory Board and UPAC San Diego) 

 Number of Businesses Visited in 21 Walking Zones: 742 
 Number of Surveys Completed: 130 

 

Survey Results 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Advance postcard mailed to 
businesses in Hillcrest BID 

36%

5%

46%

4%
9%

City Issues (n=146)

Parking/illegal Parking
Pedestrian Safety/Traffic
Homeless / Loitering/Criminal Activity
Sidewalk/Street Repair/ADA
Trash / Graffiti/ Street Lights/Landscape
City Efficiency /City /State Regulations

42%

1%19%

19%

2%

17%

General Feedback (n=161)

Customer Outreach (Marketing)
Participate in City Program(s)
Never Participated/Not Aware of City Program(s)
Customers Arrive on Bike/Foot
Import/Export Iinternational
Interested in Incentives
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Survey Results (continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Promotional Material Left at ALL Businesses Visited (5x7) 
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8%

44%

48%

Location (n=61)

Not enough Foot Traffic/Customers
Good Customer Base
Business Costs (rents, utilities)
Good Location

74%

26%

BID Awareness (n=77)

Aware in BID Not aware in BID


